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Public Engagement Plan and Template



What will the Caltrans 
Engagement Portal do?

Public-facing Features

Search for projects on a GIS-based map

View project website/Project documents

Submit comments*

Take surveys*

Attend meetings and workshops (virtual and hybrid)

Language translations

Caltrans-facing Features

Collect, track, store and respond to public comments

AI analytics to categorize themes and detect public 
sentiment

Manage stakeholder contact lists

Equity mapping

Established performance metrics

Produce dynamic reports

*May include web, email, voicemail, paper
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