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Complete Streets & Transit Stops



Agenda
• Complete Streets Teams
• SB 960 + District Transit Plans
• Funding + Prioritizing Projects
• Design Standards
• Transit Stop Design



Complete Streets at Caltrans

PLANNING & MODAL PROGRAMS

• Plans and tools to identify 
location based complete 
streets needs

• Active Transportation Program 
(ATP) & local agency technical 
assistance

• Rail & Mass Transit Planning

PROJECT DELIVERY

• Design Guidance, training and 
asset management for complete 
streets facilities

MAINTENANCE, TRAFFIC OPERATIONS 
& SAFETY PROGRAMS

• Training & Guidance for 
maintenance of complete 
streets facilities.

• Active transportation data & 
Mobility Hub development

• Bicycle and pedestrian safety 
needs on SHS

DIRECTOR'S OFFICE

• Strategic policy, tracking, and 
reporting of departmental 
complete streets goals

CIVIL RIGHTS

• ADA Infrastructure Program



District 
Complete Streets 
Coordinators

• Every District has a Complete Streets (CS) Coordinator

• District CS Coordinators key roles and responsibilities:
◦ Collaborate with Project Development Teams (PDTs)
◦ Early planning, initiation, and development 
◦ Assist asset managers
◦ Complete Streets Decision Documents (CSDDs)
◦ Assist with local agency projects 
◦ Partner with local and regional stakeholders



SB 960 + Caltrans work on Transit
New Responsibilities for Transit • Director’s Policy DP-40

• Addition to Asset 
Management Plan

• Performance Metrics

• Design Guidance

• District Transit Plans



District Transit Plans Deliverables
Outreach + Engagement

Transit Inventory Collection

Needs Assessment Methodology

Prioritization Methodology

11 District Plans (D4 already completed)

Statewide Summary Report

Statewide Story Map

Conceptual Project Recommendations



How are Projects Funded?
State

• Transit and Intercity Rail Capital Program (TIRCP)
• Active Transportation Program (ATP)
• Solutions for Congested Corridor Programs (SCCP)
• State Transportation Improvement Program (STIP)

Caltrans
• State Highway Operation and Protection Program (SHOPP)
• Interregional Transportation Improvement Program (ITIP)
• Highway Maintenance (HM)



Which Projects are Funded?



Design Standards for Accessible 
Complete Streets

• PROWAG 

CALTRANS’ MAJOR POLICIES:
• Deputy Directive 42: ADA and State Laws
• California Highway Design Manual (HDM)

• DIB 82-06 Pedestrian Accessibility 
Guidelines for Highway Projects & 
Supplement

• DIB 94 Complete Streets: Contextual 
Design Guidance

• Applies to all existing or proposed pedestrian 
facilities on state highways



HDM + DIB 82-06
CONTAIN DESIGN REQUIREMENTS + DESIGN POLICY

• Curb Ramps
• Max. slope on ramp + flare
• Diagonal curb ramp configuration

•   Maximum Cross-slope

•   Changes in Level

•   Clear Width
• 48”; provide passing when less than 60”
• HDM Sidewalk Standards:

• 8 feet at a building
• 6 feet at curb
• 5 feet behind buffer



Transit Stop 
Design
Sidewalk Bus Stop



Transit Stop 
Design
Bus Boarding Island



Transit Stop 
Design
Raised Bike Lane    
at Bus Loading Area



Resources Available

2024-25 Complete Streets Action Plan (CSAP) 

California Transportation Plan (CTP) 2050

Caltrans State Bicycle & Pedestrian Plan (SBPP)

Caltrans Active Transportation Plan (CAT Plans)

Caltrans 2024-28 Strategic Plan

Road Safety Action Plan

Complete Streets Hub

https://sustainability.onramp.dot.ca.gov/complete-streets-action-plan-csap
https://sustainability.onramp.dot.ca.gov/complete-streets-action-plan-csap
https://sustainability.onramp.dot.ca.gov/complete-streets-action-plan-csap
https://design.onramp.dot.ca.gov/downloads/design/files/CTP-2050-v3-a11y.pdf
https://altago.com/wp-content/uploads/Toward-an-Active-California.pdf
https://dot.ca.gov/programs/transportation-planning/division-of-transportation-planning/complete-streets-planning/caltrans-active-transportation-plans
https://osm.onramp.dot.ca.gov/downloads/osm/files/2024-2028%20SP/2024-28%20Caltrans%20Strategic%20Plan%20Final.pdf
https://osm.onramp.dot.ca.gov/downloads/osm/files/2024-2028%20SP/2024-28%20Caltrans%20Strategic%20Plan%20Final.pdf
https://osm.onramp.dot.ca.gov/downloads/osm/files/2024-2028%20SP/2024-28%20Caltrans%20Strategic%20Plan%20Final.pdf
https://www.google.com/url?client=internal-element-cse&cx=001779225245372747843:uh1ozfcfcdu&q=https://dot.ca.gov/-/media/dot-media/programs/traffic-operations/documents/safety/road-safety-action-plan-2023-24-a11y.pdf&sa=U&ved=2ahUKEwjUjqqWx5yPAxUzI0QIHTLPHBsQFnoECAIQAQ&usg=AOvVaw3v8iVupfHor59PFLNv5MD5
https://dot.ca.gov/programs/complete-streets/cs-hub


Thank you!
Adrienne St John, 
Office of Complete Streets 
Design

Adrienne.St.John@dot.ca.gov

Alyssa Begley, 
Office of Complete Streets 
Planning 

Alyssa.Begley@dot.ca.gov

mailto:susan.lindsay@dot.ca.gov
mailto:Alyssa.Begley@dot.ca.gov


Transit Stop Tour

Starting Point:
San Jose City Hall
Santa Clara St @ 6th St

Ending Point:
San Jose State Uni
E San Fernando @ 7th St
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